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Introduction

This handbook is designed to help you find ways to protect
your Windows XP/Vista/7 PC and ensure your data is safe. | get
countless emails from site visitors who ask about the best anti-
virus software, firewall program, backup utilities etc. and there
are often questions like this in the forums.

| set up PCs for companies, friends, and family; the advice |
give in this manual is what | use when building any PC. My tips
are tried and tested and have left hundreds of people satisfied
with the way their computer works. | hope you too can follow
these instructions and enjoy an error-free, spyware-free, and
speedy PC.

In this second edition of the book, a lot more detail is given on
keeping your computer up to date, avoiding malware, and
protecting your data. For full details on what’s new, go here.

The purpose of this book is not to define the ultimate solution;
its purpose is to give you simple, unbiased advice on what I've
found to be the best options out there. In this handbook, | only
give advice and share programs that I’ve used for at least a
year. Some programs seem good when you first use them, but
quickly annoy you or slow down your PC.

If you have any questions about PC security or PCs in general,
you can head to Windows Forums where you’ll find friendly,
knowledgeable members who are happy to assist in your
learning. If you disagree with anything in this handbook, please
join us also and share your solutions.

Notational Conventions

In this handbook, | have used these notational conventions:
/talic: Text from the current dialogue you are working with.
Bold: the name of a keyboard key.

ltalic bold: something you type as shown, e.q., regedit. Unless
otherwise specified, you can use uppercase or lowercase letter.

Click: move the cursor to the referenced item and press the left
mouse button.

Press: push on a keyboard key.

Select: choose from a list.

Blue Links: Links to external websites.

Teal Links: Links to Windows Guides and Windows Forums.

Green Links: Links to other sections within this book.
Security 101

Many terms in this handbook may be new to you; | make every
effort to explain things in a simple manner that is easy to
digest. Before we begin with solutions, | present some key
terms and phrases that will assist you as you work your way
through the rest of this handbook. These phrases are
commonly thrown out in conversation and in online discussion
forums, but it’s hard to know exactly what they mean.

Adware - Like spyware, adware is software that may track
visited websites and act as a key logger. Adware tracks this
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information to automatically display downloaded or installed
adverts to a user. You may wonder why you are being offered
“PC Super Anti Spyware 2011” when using your PC; this is
adware at work. AIM, FlashGet, Deamon Tools, and RealPlayer
are all examples of adware.

Antimalware / Antivirus / Antispyware - Software designed
to remove or block malware (e.g. AVG Internet Security and
ESET Smart Security.)

Backdoor - A backdoor is a point of access to a computer that
does not require authentication. An unlocked house back door
gives access to an otherwise secure home; a computer
backdoor allows access to your PC without your knowledge or
permission.

Crimeware - This is a class of malware used to facilitate
cybercrime by using social engineering etc. to aid in identity
theft. This type of malware steals private data, which is used to
defraud a person of their personal belongings. Examples of
crimeware are: key loggers, used to collect sensitive data,
password stealers, and browser redirects to pages that look
like banking, social networking etc. pages that send login
information to identity thieves.

Cybercrime - Also known as computer crime, cybercrime refers
to any crime that involves a networked (e.g. connected to the
internet) computer. An example of cybercrime is the use of
crimeware to steal personal information for identity theft.

Defensive Computing — Reducing security risks when using
your computer by taking precautions to avoid security attacks
and avoid data loss. This book is a tool to help you practice
defensive computing.

Firewall — A firewall both permits and blocks access to a
network or PC. Firewalls are included with popular security
software (e.g. ESET Smart Security) and a basic firewall comes
bundled with Windows XP, Vista, and 7. Firewalls Ilimit
communication between your PC and devices that are not
authorized to communicate with you.

Key logger - Key loggers are used to monitor keyboard activity
on a PC. These can be software-based (bundled with Trojan
horses, adware, and spyware) or hardware-based (between the
keyboard cable and the PC, acoustic etc.) Usually this
information is retrieved across a local network, the internet, or
from the physical device connected to the keyboard.

Identity Theft — The act of someone pretending to be someone
else by using another person’s identity. Usually identity theft is
used to obtain credit or other benefits in another person’s
name. Identity theft is a big problem online as so much
information is readily available.

Malware — The generic term used for all forms of software
designed with malicious intent. Viruses, worms, spyware etc.
are all forms of malware. The term virus is often used when
malware should really be used as it describes all forms of
malicious software.

Privacy-invasive software — A formal term used to describe
software that invades your privacy. This software comes in
different forms including spyware and adware.

Real-time Scanning — Good antimalware programs scan files in
real time; as you download, copy, and install files on to your
computer, your antimalware program will scan these files for
infections and malicious code. You should only have one real-
time scanner installed at any time—otherwise they will conflict
as they compete to scan the same files.
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Rootkit — Can be either hardware or software used to gain
administrative (root) control over a computer without detection.
Rootkits target the BIOS, hypervisor, kernel, or boot loader. A
rootkit is used to provide a hacker will full access, via a
backdoor, to a machine. They are also used in legitimate
software for emulation and security to add functionality or
protect themselves from being closed while running your
operating system.

Social Engineering — Do you ever get chain emails asking you
things like: what’s your favorite color? What’s your mother’s
maiden name? What school did you go to? In what city were you
born? Most of us have sent these emails out and, for the most
part, they are harmless. However, social engineering is just
this: getting people to divulge confidential information. Giving
out your town of birth may not seem that confidential, but what
if that’s the security question on your email account? What if
your email account contains a welcome email, with your
password, from a social networking site? What if you used the
same password for your online bank? Social engineering can
also be used on the phone, which is outside the scope of this
book. Just remember, never give out personal information
unless you initiate the conversation and even then - be careful.

Spam - The use of electronic messaging (e.g. email, instant
messaging, spam blogs, forum spam etc.) to send unsolicited
messages. Spam is solicitation without prior consent. Spam can
lead to fraud, identity theft, and more.

Spyware - Spyware tracks a user’s activity by monitoring
browsing habits and keyboard activity and can even take
screenshots while you use your PC. This information is sent
back to the creator or beneficiary of the spyware. Signs of
spyware include: modified browser homepages, slow internet,

and suspicious looking sites in place of legitimate sites (for
example: banking sites.)

Trojan horse (Trojan) - A Trojan horse is a seemingly
harmless program that looks to provide value. However, just as
in Greek mythology, a Trojan horse has a secret agenda and
acts as a backdoor to your computer. This backdoor can be
accessed by a hacker to compromise your PC. Trojan horses are
not self-replicating and spread due to users installing them
manually on their PC.

Virus — A computer virus acts very much like a human virus.
Human viruses are spread, via thumb drives, floppy discs,
network connections etc., to other PCs. Viruses need a host
(like a free screensaver program) to spread. By pure definition:
a virus has the ability to spread itself, via a host, to other
computers.

Virus Hoax - A virus hoax is a message (e.g. email, forum
post) that alerts the reader of a non-existent virus and usually
contains outrageous claims like “if you don’t send this on, a
kitten will cry every time you hear the word ‘oblong’” (okay, |
made that one up.) Often, these claims are falsely backed up by
CNN, Microsoft etc. If CNN really broadcast this message, it
wouldn’t be in email form. Please don’t forward these emails
and do encourage others to do the same.

These hoaxes can do great harm and have been known to
advise you to search for important system files and delete
them.

Windows Firewall — Comes bundled with Windows XP, Vista,
and 7. This is a great solution; however, due to a lack of
comprehensive definition updates, Windows Firewall is not
completely effective in blocking threats and allowing safe
connections.
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Worm - A worm is much like a virus. The key difference is
worms can spread between PCs without a host (free
screensaver program, downloaded game etc.) These programs
rely on computer networks and usually damage files and slow
down networks in their path.

Now you have your jargon set straight, you’ll learn how to avoid
malware, some specific steps to ensure you are protected, and
how to protect your files from data loss.

Defensive Computing

The subtitle of this book is Defensive Computing Techniques to
Help You Avoid Malware and Data Loss. To reiterate the
definition, from security 101, of defensive computing is:

Reducing security risks when using your computer by
taking precautions to avoid security attacks and avoid
data loss.

To help you practice defensive computing, this book covers:

¢ How to avoid malware.
¢ How to protect your data.

How to Avoid Malware

This book shows you how to do the following to protect your
PC from malware:

e Keep your operating system up to date.
o Keep your browser and Flash up to date.
o Keep installed software up to date.

e Use Windows Firewall.

e Install good antimalware.

e Download free software only from sites you know and
trust.

o Test suspicious software in a virtual environment.

Other ways you can protect yourself that are not covered in this
book:

e Don’t forward emails that contain virus hoaxes that
make outrageous claims like “this virus will
communicate with your car and unlock it when you get
near a thief’s house” — we’ve all seen those emails.
Please don’t forward them. If an email asks you to search
for and delete a “virus” file, it’s probably an important
system file that should not be deleted.

¢ Avoid clicking links inside pop-up windows.

e If you are offered antimalware programs while browsing,
don’t install them. Stick with the software | outline in
this handbook.

By following these rules, you’ll protect yourself and decrease
the chances of getting malware on your system. The rest of this
handbook will show you how to apply the first four tips listed
above.

Keep Your Operating System up to Date

To keep Windows up to date, Microsoft uses Windows Update.
Windows Update should run automatically on your PC.
However, you should check if your PC is up to date. To check
for Windows updates:

1. Click Start, Run, and type:
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a. Windows XP: wupdmgr
b. Windows Vista/7: wuapp
2. Press Enter.
3. Click /nstall Updates.

You may need to download the Windows Genuine Advantage
(WGA) tool, which checks to see if your copy of Windows is
genuine.

Windows may need to reboot your machine several times as
new updates are installed.

Your computer is now up to date.

If you are having problems with Windows Update, you should
resolve the issue as soon as possible; many of the updates are
security related and will protect you from vulnerabilities.
Windows Guides writer, Angel Luis, has written the following
guide to help you troubleshoot Windows Update problems:
Windows update troubleshooting.

Keep Your Browser and Flash up to Date

Browsers are a common source of computer vulnerabilities
because they use so many plugins and programs that create
loop holes that malware can exploit.

You should, above all else, keep Adobe Flash up to date. Flash
is notorious for security vulnerabilities and, because it’s so
widely used, possibly more so than Windows (because it works
on other platforms), is a target for malware creators.

Adobe Flash

To update Adobe Flash:

Keeping Adobe Flash up to date can be tedious, but | highly
recommend it. There are several ways you can do this. This
guide shows you two ways:

1. Download it from the Adobe Flash Player website.
2. Use atool like FileHippo to keep it updated.

For option 1, you can get the latest version of flash here.

Note: if you use Internet Explorer and another browser, you will
need to go to this site in both browsers to get the Adobe Flash
Active X update also.

For option 2, see the section on Keep Installed Software up to
Date.

Internet Explorer

If you are using Internet Explorer (IE) as your browser, use
Windows Update—explained above—to keep it up to date.

Mozilla Firefox
To check for updates for Mozilla Firefox:

1. Open Firefox.
2. Click Help = Check for Updates.
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Tools |Help

Sea Help Contents F1

) For Internet Explorer Users

1Ml

Il.2

— Release Motes

Beport Broken Web Site...
Report Web Forgery...
Check for Updates...

About Mozilla Firefox

3. If updates are available, follow the on-screen
instructions.

Google Chrome
To check for updates for Google Chrome:

1. Open Google Chrome.
2. Click the Tools menu.

y 2

3. Click About Google Chrome.
4. If an update is available, click the Update button.

When you restart Google Chrome, you will have the latest
version running.

Safari

When you install Safari, you are given the option to “Let

1. Click the Start button and:
a. Windows XP: Click A/l Programs, click Apple
Software Update > Apple Software Update.
Windows Vista/7: Type apple and click Apple
Software Update.
2. If an update is available for Safari, you can check the
button and click /nstall 1 /tem.

fﬂ) Apple Software Update ==
File Edit Tools Help

New software is available from Apple.
) Select the items you want, then dick Install.

@

b

Updates Mame Version Size
New Software MName Version Size
Safari 311  22.56MB

Download Safari and get the fastest and easiesi-to-use web browser for
the PC. It displays web pages faster than any other browser and is filled
with innevative features — all delivered in an efficient and elegant user
interface.

-

Mote: Use of this software is subject to the original Software License Agreement(s)
that accompanied the software being updated. A list of Apple SLAs may be found
here: http:/fwww.apple.comleaqal/slal.

Quit ] [ [ Install 1item ]
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You can also download the latest version of Safari here.

Opera Web Browser

Opera pushes updates automatically:

Opera 10.60 beta is
available:

Opera recommends thal all users of

m

Dpera 10.60 alpha

upgrade to Opera 10.60 bela

What is new:
« 3earch suggestions
» Geolocation
« HTMLS video with WebM
« HTMLS Web Workers
« HTMLS offline application support

The new version will be downloaded and installed automatically. While you are downloading it,
you can continue browsing. Opera will be updated after a restart, at which time you will need to

know the administrator password.

Size: 14.0 MB

| Automatically install updates without notification from now on

l Download and Install Remind Me Later ] [ Help

To update Opera manually:

=

Open Opera.

Click Help = Check for Updates.

3. If a new version is available, you will see an alert and an
option to upgrade.

N

Keep Installed Software up to Date

Now that you’re keeping Flash and your browser up to date,
you should also consider keeping other software updated. As
software ages, more and more security and performance holes
are found; these holes leave you vulnerable to all kinds of
nastiness like viruses, computer slowdowns, and just looking
rather old fashioned. Many programs come with software
updaters, but | find these slow your computer down and rear
themselves at the most inconvenient times (like at startup) so |
tend to disable or opt out of software checking for updates.

FileHippo Update Checker overcomes this problem by checking
to ensure you have the latest version of all installed software on
your PC. You can even run the program as a standalone app
(download the standalone version from the download page):

c4

Update Checker v1.037
FHSetup exe (246kb)
Download now

Mote: If you wish to download the standalone version

without an installer then|c|ick here.|

Having problems? View our FAQ

The program scans your installed programs and retrieves
version numbers to check against the latest updates in their
database:

PC Security Handbook 2™ Edition — Windows Guides — http://mintywhite.com
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= B

Scanning computer. .

Cancel

| like to keep my software updated (although | often wait a
week or so before upgrading to ensure there are no bugs etc.
in the latest version); as you can see, | have five updates
available and five beta updates.

5 Updates Detected

Flash Player 10.1.53.64 (IE)

Installed Version: 10.0.22.87

1 iTunes 9.2.1 (6a-bit)

Installed Version: 5.1.1.11

w
=]
m

@eeeae

.g, Java Runtime Environment 1.6.0.21 (64-bit)

Installed Version: 1.6.0.20

15.37TMB

}” Notepad++ 5.7 3.

Installed Version: 5.6.8.0

=]
w
m

E TrueCrypt 7.0

Installed Wersion: 6.3.1.0

3.30MB

Total size: 118.23MB

5 Beta Updates Detected

I’'ve been using this program to check for updates for over a
year now and have never had problems with any of the software
downloads they provide. This is a solid piece of software and |
highly recommend you download it.

Download FileHippo Update Checker.

Keep Security Software up to Date

If you don’t want to keep every program up to date (maybe you
have a slow internet connection and don’t want to spend too
much time downloading every update), | highly recommend you
keep your security software up to date.

Windows Guides writer, Taylor Ling, teaches you how to use a
simple program, called SSDownloader, to keep your security
software up to date: Automatically download the latest security
software with SSDownloader.

If you don’t have good security software or you don’t know
which one to pick, you can find suggestions in the next section.

Use Windows Firewall

To reiterate the definition of a Firewall:

A firewall both permits and blocks access to a network
or PC. Firewalls are included with popular security
software (e.g. ESET Smart Security) and a basic firewall
comes bundled with Windows XP, Vista, and 7. Firewalls
limit communication between your PC and devices that
are not authorized to communicate with you.

At the very least, you should have Windows Firewall running—
always. If you feel the need to run another firewall, go for it
(ESET Smart Security comes with a really good firewall.)

To make sure Windows Firewall is running:

PC Security Handbook 2™ Edition — Windows Guides — http://mintywhite.com
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Windows 7:

1. Click the Start button, type firewall and click Check
firewall status.

2. If you see all Green, like in the screenshot below, you are
in good shape. If you do not see all green, go to step 3.

. '-@‘ Home or work (private) networks

. '-@‘ Public networks

3. In the left-hand menu, click 7urn Windows Firewall on or
off.

Connected V

Not Connected V

Contral Panel Home

Allow a program or feature
through Windows Firewall

'@'.' Change notification settings

'@'.' Turn Windows Firewall on or
off

4. Select Turn on Windows Firewall for both Home or work
(private) and Public networks:

W B[ B e |
< —|0 <« Windows Firewall » Customize Settings - |/\,\|| Search Control Panel "»\\l

Customize settings for each type of network

You can modify the firewall settings for each type of network location that you use,
What are network locations?

Heme or work (private) network location settings
f@ @ Turn on Windows Firewall
[] Bleck all incoming connectiens, including those in the list of allowed programs
Notify me when Windows Firewall blocks a new program
f’?} () Turn off Windows Firewall (not recommended)

Public network location settings
f@ @ Turn on Windows Firewall
[7] Block all incoming connections, including those in the list of allowed programs

Motify me when Windows Firewall blocks a new program

f@ () Turn off Windows Firewall (not recommended)

[ 0K ] [ Cancel

Windows Vista:

1. Click the Start button, type firewall, and click Windows
Firewall.

2. Ensure you see the following message: Windows Firewall

is helping to protect your computer. If you don’t move to
step 3.

@ Windows Firewall is helping to protect your computer

Windows Firewall is on. 'E' Change settings

Inbound connecticns that do not have an exception are blocked.
Display a notification when a pregram is blocked: Yes

Metwork location: Private network

What are network locations?

PC Security Handbook 2™ Edition — Windows Guides — http://mintywhite.com
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3. Click Turn Windows Firewall on or off. Windows XP;

1. Click the Start button and click Control Panel.
2. Click Switch to Classic View.

g Windows Firewall

¥y Turn Windows Firewall on or

E?f Control Panel £

E} Switch ba Classic Yiew

3. Double click Windows Firewall.

4. If prompted, click Continue.
5. Select On (recommended) and click OK.

-
ﬂ Windows Firewall Settings ﬂ
General | Exceptions | Advanced e
L 1 i ! Windows
Windows Firewall is helping to protect your computer Firewall

Windows Firewall can help prevent hadkers or malidous software from gaining
access to your computer through the Internet or a network.

4. Select On (if it’s not already) and click OK.
|@ @ On (recommended)
This setting blocks all outside sources from connecting to this
computer, except for those unblocked on the Exceptions tab.
[7] Block all incoming connections
Select this option when you connect to less secure networks. All

exceptions will be ignored and you will not be notified when
Windows Firewall blocks programs.

l@ () Off (not recommended)

Avoid using this setting. Turning off Windows Firewall will make this
computer more vulnerable to hackers or malicious software.,

Tell me more about these settings

ok J[ caned || appiy |

PC Security Handbook 2™ Edition — Windows Guides — http://mintywhite.com
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= Windows Firewall

General |E>:ceptions Adwvanced

is helping to pratect your PC

Wiindomws Firewall helps protect your computer by preventing unauthorized users
fram gaining access o your computer through the Intermet or a netwark.

@ (%) On [recommended)

Thiz zetting blocks all outside sources from connecting to thiz
computer, with the exception of thoze selected on the Exceptions tab.

[ Don' allow exceptions

Select thiz when pou connect to public netwarks in less secure
lazations, such az airparts. You will nat be natified when Windows
Firewall blacks programs. Selections on the Exceptions tab will be
ignored.

= @ () OFf [not recommended]

Awnid using thiz zetting. Tuming off YWindows Firewall may make thiz
computer more wulnerable to viruges and intruders,

what elze should | know about Windows Firewall?

Cancel

Lo ||

Install Good Antimalware

In this section, | recommend antimalware software that I've
used for years. | highly recommend these programs and am
confident they will protect your PC and minimize system
slowdowns, which are an all-too-common side effect of
security software.

The two programs | recommend are Microsoft Security
Essentials and ESET Smart Security. The former program is free

to all owners of a genuine copy of Windows; the latter is a paid
program. | recommend either of the two different programs
because they will both provide the level of protection you need,
not bog down your computer, and the latter is reasonably
priced. You should give both programs a try if you are unsure
which one to use. However, don’t install both programs
because the real-time scanners on both of these programs will
conflict.

If you are currently using different antimalware, you may
encounter problems uninstalling it. If you want to completely
uninstall antimalware from your computer, you can download
the uninstall program for it here. The guide lists uninstall
programs for:

e Avast!

e AVG

e Bitdefender
e [-Secure

o Kaspesky
e McAffee
e Norton

e Panda Antivirus

Microsoft Security Essentials

Microsoft Security Essentials (MSE) is a free program from
Microsoft that is available to all users of a genuine copy of
Windows. This software is great and, in this section, I’'ll cover
the following:

¢ Where to download MSE.
e How to configure MSE correctly.
¢ How to run a full scan with MSE.

PC Security Handbook 2™ Edition — Windows Guides — http://mintywhite.com
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¢ Advanced tips for MSE.
Where to Download MSE

You can download MSE here. If you’d like to try the latest beta,
you can download the Beta here.

How to Configure MSE Correctly

This section covers the basic configuration of MSE and explains
what the settings mean and, in some cases, what the optimal
settings are.

To get started, open MSE by double clicking on the MSE icon in
the system tray.

Under the Update tab, click Update (if available.) MSE will now
get the latest virus definitions so you are up to date with your
protection:

Microsoft Security Essentials is monitoring your computer and helping

’ to protect it.

Virus & spyware definitions status - Updating
Microsoft Security Essentials is installing the latest virus & spyware definitions from the Microsoft Update Center.

Installing...

- - | Cancel update

You may close or minimize the Microsoft Security Essentials window during this update.

Once downloaded, you should see the following message on
the Home tab:

Virus & spyware definitions status - Up to date |

Now click the Settings tab and click Scheduled scan. You should
run a scheduled scan by selecting Run a scheduled scan on my
computer and picking a time when your computer is turned on
but you are not using it. | have my scan run on my desktop at
2AM every Sunday. | also recommend you run a Full scan on
this schedule.

Also, be sure to check Check for the latest spyware definitions
before running a scheduled scan and check Start the scheduled
scan only when my computer is on but not in use. The first of
the two options will make sure you have the latest definitions
and the second option will ensure that if you happen to be on
your PC during the scheduled time, MSE won’t start the scan (as
you will probably notice slowdowns during the scan.)

ISchedu[ed scan I
Default actions

Run a scheduled scan on my computer (recommended)

Real-time protection When:
Excluded files & locations [Sunday vl
Excluded file types Around:
Excluded processes
Advanced [2.'00 ob v]
Microsoft SpyMet Scan type:

[Full scan vl

Check for the latest virus & spyware definitions before running a

Start the scheduled scan only when my computer is on but not i

Now click Default actions. | choose Recommended action for all
four alert levels. If you’d like to learn more about actions and
alert levels, go here.
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Scheduled scan
Default actions

Choose the action to display or apply by default when Microsoft Security]
potential threats with the following alert levels,
WWhat are actions and alert levels}

Real-time protection
Excluded files & locations
Excluded file types
Excluded processes
Advanced High alert level:

Microsoft SpyMet

Severe alert level:

[Recommended action v]

[Recommended action v]

Medium alert level:

’Recommended action v]

Low alert level:

’Recommended action v]

Apply recommmended actions: Help protect your computer by appls
above after Microsoft Security Essentials detects potential threats,

Click Real-time protection. | highly recommend you use real-
time protection, which monitors files as they appear on your PC
(i.e. internet downloads, thumb drives etc.) Learn more about
real-time protection here.

Scheduled scan

Default actions [#] Turn on real-time protection (recornmended)

Real-time mtecllcln - Real-time protection alerts you when viruses, spyware, or other po
Excluded files & locations software atternpts to install itself or run on your computer, Tell me
Excluded file types protection.
Excluded processes . . .

Select real-time protection options:
Advanced

Microsoft SpyMet Menitor file and program activity on your computer

Scan all downloaded files and attachments

Click Excluded files & locations. Here you can specify files,
folders, or drives where MSE should not scan. Possible
exclusions could include:

e Network drives monitored by other PC’s virus checking
utilities.

o Files, folders, and drives that are read-only (thus, they
don’t change and should not pose a threat.)

e Folders you are absolutely sure are safe and are not
modified.

Personally, | recommend you leave this screen blank unless you
have a good reason not to.

Scheduled scan
Default actions

Real-time protection

Excluded files & locations

Excluded file types

Excluded processes

When you run a scan or use real-tirm
Excluding these files and locations
less protected.

Mame

The same goes for Excluded processes. If you know processes
that should be excluded, you probably don’t need to read this
part of the guide (and you can definitely teach me a thing or
two!)

Click the Advanced tab. | recommend you check Scan archive
files i.e. zip files as they are some of the most common files to
contain viruses (in the files that are stored in the archive.) The
next three options are up to you and you can see my
configuration below. | disable reading of USB thumb drives on
my computer so | don’t need to scan them but you may want to
check this one.
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Scheduled scan

Default actions

Real-time protection
Excluded files & locations
Excluded file types
Excluded processes

Microsoft SpyMet

Scan archive files

Scan for malicious software and unwanted software in archive files such as
files,

[T 5can removable drives
Scan for malicious software and unwanted software in the contents of rem
such as USE flash drives, when running a full scan,

[] Create a system restore point
When you select this option, Microseft Security Essentials will create a syste
on your computer on a daily basis before cleaning your computer.

[¥] Allow all users to view the full History results

When you select this option, Micresoft Security Essentials will allow non-ad
users on this computer to view all the detected items in the History tab.

Finally, click Microsoft SpyNet. Here, | opt for the Basic
membership, which sends non-identifying information to
Microsoft to help them improve MSE’s effectiveness in virus
detection and removal. The advanced membership sends more
detailed information to Microsoft about the virus and how it
operates on your machine. It’s up to you which membership
you use, but | chose Basic.

Microsoft SpyMet is the online community that helps you choose how to respond to
potential threats, The community also helps stop the spread of new malicious software
infections.

You can choose to send basic or additional information about detected software.
Additional information helps Microsoft create new definitions and help it to protect your
camputer, This information can include things like the location of detected items on your
computer if harmful software was removed. The infermation will be autematically
collected and sent.

(@ Basic membership

Send basic information to Microsoft about software that Microsoft Security Essentials
detects, including where the software came from, the actions that you apply or that
Microsoft Security Essentials applies autematically, and whether the actions were
successful, In some instances, persenal information might unintentionally be sent to
Microsoft. However, Microsoft will not use this information to identify you or to
contact you.

() Advanced membership

In addition to basic information, Microsoft Security Essentials sends more information
to Microsoft about malicious software, spyware, and potentially unwanted software,
including the location of the software, file names, how the software operates, and
howe it has impacted your computer, In some instances, personal information might
unintenticnally be sent to Microsoft; however, Microsoft will not use this information
to identify you or contact you,

Microsoft Spyllet privacy staternent.

How to Run a Full Scan with MSE

Now you’ve taken time to set up MSE, why not run a scan to
make sure there is no malicious software on your PC?

Click the Home tab, under Scan options select Custom... and
click Scan Now.
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Update

Microsoft Security Essentials is monitoring your computer and helping

to protect it.

wction:

e definitions:

£ History

On
Up to date

ﬂ Settings |

Scan options:
12 Quick
() Full

@ Custom...

Scan now

Chose the drives or folders you’d like to scan and click OK.

”
‘ Micrasoft Security Essentials

Select the drives and folders you want to scan:

- 05 (C)

-l [O] DVD RW Drive (D:)
[ Media (E:)

H- ) [O] Memory Stick (F:)

f- [ [ 50/ MMC (G2)

f- [ [0 BD-ROM Drive (H:)
t- ) [ Install (3:)

G- ) [] Music (M:)

1 [] Pictures (P:)
[TV Shows (T2)

1 [] Videos (v:)

™l Games (W:)

H- )| [ Media {¥:)

[ 1 [ Movies (2:)

3

Take a break (or a nap if you have large hard drives) and let
MSE do its job:

O\ Microsoft Security Essentials is scanning your computer...

This may take some time, depending on the scan type selected...

|

-—

Scan type: Custom...
Start times 10:52 PM
Time elapsed:  00:30:45
Items scanned: 17180

Item:

W:A\Burnout Paradise\Install\data2.cab
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Advanced Tips for MSE

If you’d like to learn some advanced tips for MSE, you can view
them in the complete quide to protecting your PC with
Microsoft Security Essentials.

ESET Smart Security

I love ESET Smart Security and have been using it for over two
years. If you ask anyone who is computer “savvy”, they’ll know
about (and may already use) ESET.

I know some people live by the motto “you get what you pay
for” so, if you don’t want to put your trust in Microsoft’s free
software, then you will get great value from ESET Smart
Security.

I’'ve reviewed ESET in more detail here. For sake of brevity, I’ll
explain the best details in this handbook.

When you first start the program, you will be presented with
the simple menu. You can enable the advanced menu by
clicking at the bottom of the main menu. The interface for this
program is simple and intuitive with a clean dashboard that
shows you the most recent statistics from the program. From
the main menu, you can see the status of the different modules
of ESET Smart Security. If you are going to use this program, |
highly recommend running all the modules together. This way,
you do not need a separate firewall, anti-spam, or anti-
spyware program running in the background.

Note: the screenshots | will show you are from the business
edition; however, | will only cover features available in the
home edition.

\® ESET Smart Security

ESET
Business Edition _j’
a Maximum protection

-

ﬂ. Protection status

(_\'\ Computer scan

9 Update
ot + Antispam module
Setup

ﬁ

e Help and support

" Antivirus and antispyware

+~ Personal firewall

Number of blocked attacks: 0
Version of virus signature database: 4026 (20090421

License valid until: 4/14/2010

Display: Standard mode Change... we protect your digital worids (5[50

System Scanning

The system scanning is both quick and efficient and in, in my
opinion, quicker than any other virus program I’ve ever used.
You are shown a simple interface while the system scans your
files, which is an improvement over many programs which
show an elaborate display when checking your computer.

PC Security Handbook 2™ Edition — Windows Guides — http://mintywhite.com


http://mintywhite.com/�
http://mintywhite.com/windows-7/7security/complete-guide-protecting-pc-microsoft-security-essentials-mse/�
http://mintywhite.com/windows-7/7security/complete-guide-protecting-pc-microsoft-security-essentials-mse/�
http://mintywhite.com/go/eset-mnt1/�
http://mintywhite.com/tech/news/eset-smart-security-40-security-software/�

= ESET Somart Sencunity o |
ESET Smart Security 4
Bunneiy fdaon
Protecton 1tatyi
g D On-demand computer scan
o\
a Computer 1oan
Scan progress
@ o
[~—————————— |
St Target: CAMSOCache\All Users\{90120000..5AceLR.cab > /vblb.hhk
Mumber of threats: 0
9 Haip and wppon Bause ! Stop
Mew scan (i
Show scan with log in a new window (i
Date and time of the last scam: 4/15/2009 3:39:14 PM
Last scan result: 0 infected files
Virus signature database used in last scan: 4011 (20090415)
Dnplay Wenserd mode Facgr s g dge wieirs | @ER

Scheduled Protection

| always like my computer to run a schedule so that tasks are
taken care of without my intervention. Virus scanning is no
exception to this rule and ESET comes with a built in scheduler
so you don’t have to worry about setting up a schedule tasks
via Windows control panel.

= ESET Smare Sacunty

ESET Smart Security 4

Burine Ldoton
|
Protectson 1latut
‘ p L) scheduler/Planner
Q Comgater 1ian
Hame Task Launch time Seftings
. Update i' Regular automatic... Update. Task will be r... Mo spedific.
¥ Automatic update a... Update. Dial-up conn...  Ho specific.
| Automatic update a... Update. User logon jo... Mo specific...
* Setup ™| Automatic startup f... System star.. Userlogon. T..

¥ automatic startup f.. System star.. Successful up...

add.. s
o Melp and support £ Open o & mow wndos

Dugiay Adepnird meds  Coogr

Harm Prevention

Protection against viruses is great but prevention is even better
and ESET constantly update their virus definitions to ensure
that the even the newest viruses are well protected against.
Virus updates do not consume unnecessary system resources
and do not fail-other antivirus programs | have used have
issues with updating and sometimes need a manual fix.
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= ESET Senent Secumty

. ESET Smart Security 4

Butinesy Ldton
Update
® .

Update of the virus signature database not necessary
The installed virus signature database is current.

#w [ e |

':E Username and Password setup... G

Q:mm

4/21/2009 8:24:18 PM
4026 (20090421)

Last successful update:

Version of virus signature database:

Harm Protection

Most viruses should not find their way on to your system,
because of real-time protection, and should be caught
immediately. However, if a virus is detected during a scan, it
will also be quarantined where you can review it and delete it if
necessary.

= DS St Socumey
~ e

ESET Smart Security 4

Time Object name Size = Reason

Eicar test file

4/21/20... C\Users\Rich\Desktop'test.bd 68

You can even submit the file to ESET for further analysis. This
will help you identify if the file is malicious and also help ESET
protect other users who may have the same file on their
machine.
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Quarantine

kT B¢ Mgl § " Mra
iois B al i § el
Quarantine...
Restore
Restore and exclude from scanning
Restore to...
Delete from Quarantine Crel

Subrmnit for analysis

Resource Usage

Virus checkers are a notoriously bloated and slow your system
down to a halt when | running a scan. Many people who use
ESET hold it high because it uses such low system resources.
I’'ve never completely tested this rely on the fact my computer
still runs just fine when the scans are running. For this review, |
decided to run a deep system scan and monitor system
resources. The results of this experiment are shown below
(click to enlarge):

T EE——— T T () ET e Sty =
W S
seniarrs | Poanes | S| Porrirc: et | s ESET
Business Edition — 3
U e [T p— - .3
. -- A S e
Vwrary el eraary _xag ristary (‘ A Comp - —
desesPosges.
W s
wwwwww ) Spatem
W6l sdes na =
et e - [ - R
et 85 Srocesses. 5
U Trme nea :
o ey EaTe i ol
Tota =
Faget e
o = [rem——
..... » g 20 rysical Memory 418
Ditpley: Aftamce macs Changs [P 1]

As you can see from the enlarged screenshot, even with a full
system scan running, system resources are at 22% on a 2 GHz
dual core processor (T7250.) RAM usage is also very low but
this is not usually a problem with most virus scanners.

Real-time Status

The final aspect of ESET | want to cover is the virus radar. While
this may not be useful to you, it’s nice to see that ESET are
monitoring current threats and sharing them with you so you
can keep an eye out for any suspicious activity on your PC.
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ESET

Hain Threats Archive Virus descriptions Infio slovensky Cesky English Espaiiol
Time intervak Day Week HMonth Year
Total infection ratie in the last 12 months Top virus in the last 12 months
TOTAL THREATS : i
{¥irus infection rabic percentags progress) = 1 Tnfo: Win32/Zafi.B worm
13% . i . Risi; Critical
=% f/ g
2% / -
15% | , Date first captured: 2004-05-10 01:38
-~ R =
il = G T T s Date last captured: 009-D4-22 05:58
05 %
o% i Total stapped to date: 31959 588
0s 08 o0 OB 00 10 ¥ 12 01 0@ 03 O4
Mast ective month: 2004-06
)} #or= mbormaton... Mast active date: 2004-06-15
-164 2

Virus
1. Win32/Zafl.B worm

Count

S : 1 % D) Vius EncydopedaNOD32...

2. Win32Netsky.Q worm e 1446 558 O More infarmation. ..
3. a variant of Win32/5.., =] 431317
4. a varient of Win321... [ ] 138 060

5. Win32/Spy.Goldun.wDo... I

B More information. .,

123 395

This page contains analyss of e-mail virus threats.
Generated: 2009-04-22 05:5%:59 +0200 {2009-04-22 03:5%: 53 UTC)
Mote: All imes and dates are in local Bme (CET).

In Conclusion

ESET Smart Security 4.0 is an excellent program and |
recommend it to everyone. You can download a 30 day trial
from ESET’s website here. You can also buy it with a 25%
discount here.

Read a full review here.

Put Your Antimalware to the Test

This section teaches you a fun “trick”. You’ll create a test file,
which will trigger all good antimalware programs. There is no

point in doing this other than for entertainment value and to
provide a sanity check.

This file is a dummy virus, which simulates a virus. This string
is provided by EICAR for distribution as the EICAR Standard
Anti-Virus Test File. The file is a legitimate DOS program and
produces sensible results when it runs (it prints the message
“EICAR-STANDARD-ANTIVIRUS-TEST-FILE!”)

Paste the following text into Notepad and save the text file to
your desktop:

X50!P%@AP[4\PZX54(P™)7CC)7}$EICAR-STANDARD-ANTIVIRUS-TEST-FILE!$H+H*

| Untitled - Notepad

File Edit Format View Help
X50! PHEAP [4\PZX54 (PA)7CC) 7 TSEICAR-STANDARD-ANTIVIRUS-TEST-FILE! $H+H*

You should see the following:
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MSE Download free Software Only from Sites You

Know and Trust

r‘ Microsoft Security Essentials Alert @@1
IXI You should only download software from sites you know and
Potential threat details trust; however, this is easier said than done. Don’t you wish
that the community could get together and rate sites on
Microsoft Security Essentials detected potential threats that might compromise your privacy or damage your ; R R L. ;
computer. Your access to these items may be suspended until you take an action. Click 'Show details' to learn |ntegr|ty and trust and glve thlS |nf0rmat|0n to yOU as yOU
more, What do the alert levels mean? ) ) A
browse? Well, of course, this has been done before and, in this
Detected items Mertlevel | Recommendation Status section, I’ll show you how to take advantage of this system,
£ Virus:DOS/EICAR _Test_File Severe Remove w | Suspended R
called the Web of Trust (WOT), and how to give back to help
others.
[ ) ) T
Clean computer Apply actions Close Trustworthiness: 4 W - d G - d
L O s iIndows Guides =
Vendor reliability: o
ESET O kidd
Privacy:
v x) O isidd
9 ESET Smart Security Child Safety:
Object: o Coia
ChUsers\Rich\Desktoph\ TEST bt
Threat:
Eicar test file
[nformation: . What is the Web of Trust (WOT)?
cleaned by deleting - quarantined

From the web of trust site:

i I
Your virus checker works! WOT, Web of Trust, warns you about risky websites that

try to scam visitors, deliver malware or send spam.
Protect your computer against online threats by using
WOT as your front-line layer of protection when
browsing or searching in unfamiliar territory. WOT’s
color-coded icons show you ratings for 21 million
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websites — green to go, yellow for caution and red to
stop - helping you avoid the dangerous sites.

WOT is free and easy-to-use

e Our active community has rated millions of
websites

e Ratings are updated every half hour

e Our trusted sources provide extra protection
against phishing, spam and other Internet scams

To summarize, the WOT alerts you of dangerous sites so you
can get out of there quickly.

Download the WOT add-on

You can download the WOT add-on for your browser here.

View Reports on Sites and Leave Reports Yourself

Once you’ve installed the add-on, you will get the status of
every site and can view reviews and ratings left by others. You

can also rate a site and leave a comment to help others (even if

the site is good):

WOT Security Scorecard

mintywhite.com

Popularity: “
Rank: 16305 ~
Owner: whois

Description:
Windows Tools, Help & Guides Windows 7, Vista, XP. Free Deskiop
Wallpapers, Freeware, PMG Icons, Fonts, Screensavers.

Server location:
Statistics:
Wiki:

Tags:

desktop wallpapers,
tweaks, windows 7,

Reputation rating:

O Tstworthiness T Shdie
O vercorreizoiy  EEEEETTVING T $8d6e

o Privacy EETTTT T e
O criasarey [ |l )

Comments by category:

Good site ([ 2
Useful, informative ([ 3

i Add a comment

If you decide the WOT add-on is not for you, it’s okay (I don’t
use it much.) Modern browsers (notably Mozilla Firefox and
Google Chrome) offer some level of protection by warning you

of dangerous sites:
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Warning: Visiting this site may
harm your computer!

The website at www.nextantivirusplus.com appears to host
malware — software that can hurt your computer or otherwise operate
without your consent. Just visiting a site that hosts malware can infect
your computer.

For detailed information about the problems with this site, visit the
Google Safe Browsing diagnostic page for www.nextantivirusplus_com.
Learn more about how to protect yourself from harmful software online.

[Z1'1 understand that visiting this site may harm my computer.

Proceed anyway

Back to safety

Test Suspicious Software in a Virtual

Environment

If you want to test a downloaded program but don’t want it
destroying your data and sending your bank passwords to the
other side of the world, you should probably test it in a safe
environment that’s not connected to the rest of your home
network. You can do this a number of ways; here are two
suggestions:

1. Download the program on a spare computer that’s not
connected to the rest of your home network.

2. Download the program in a virtual machine that’s
isolated from your host machine.

If you don’t have a spare computer or want the convenience of
testing without using a separate machine, you should use a
virtual machine. In this guide, we’ll show you how to set up a

virtual machine and how to isolate it from your home network
SO you can test software.

How to Set Up a Virtual Machine (VM)

To create a virtual machine, | recommend using Windows
Virtual PC. Here’s some basic information on Windows Virtual
PC and here are specific instructions for setting up a virtualized
copy of Windows Vista (the same steps apply for creating a
Virtual copy of Windows 7.)

How to Isolate Your VM from Your Home Network

Once your VM is up and running, you should isolate it’s
connection to your local area network. To this in a Windows 7
VM:

1. Click the network icon in the system tray and click Open
Network and Sharing Center.

Currently connected to:

MNetwork 2
1 Internet access

Open Metwork and Sharing Center

10:59
47

a ';J;l i)

2. In the left-hand menu, click Change adapter settings.
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GQ S8 <« Network and Intemet 9 Internet Explorer cannot display the webpage

Contral Panel Home

\ What you can try:
Change adapter settings - -
[ Diagnose Connection Problems ]

= More information

3. Right click each network connection and click Disable.

| Local Area Connection
%{* Metwork 2
InteI(F{] PRO/000 MT Metwark f'

‘|@I Disable

Optional: Install Antimalware

You don’t have to do this, but | recommend you install

antimalware so you can understand a malicious program if you
4. Verify the connection is disabled: download one.

Local Area Connection

ﬁﬁm Install Programs and Test
Tntel(R) PRO/1000 MT Network C...

Now comes the fun part: testing suspicious software to see

5. Now open Internet Explorer and verify you truly have no what it does to your VM.
internet connection by attempting to browse to any

I chose this file: Suspicious Download.exe. How exciting:
webpage:

i .m\
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Let’s see... a progress bar for starting the program... looks
pretty legitimate to me:

" "

Progress...

Pleaze wai...

P e |

Starting progran...

Oh #@!* this doesn’t look good. | guess I'll go with Format
Harddisk. Seems pretty harmless, | mean it could probably do
with some cleanup anyway...

Virus Infections!

Warning!

This computer has been infected by unknown virus!
Neither Windows or Antivirus was unable to heal the system.
You have three choices to do:

Format Harddisk ] [ Delete Windows Folder l [DeleteALLcontents of disk

While it cleans up my disk | check the definition of “format”
with respect to a hard disk... #@!*!! Double #@!*!!! It erases
everything?!?

Formatting (C:\)

Please wait while formatting is in progress.

Do MOT cancel the process az it will damage vour harddizk!

[ Cancel ] r

A... RSOD?? Erm.. this really can’t be good.

A problem has been detected and Windows was shutdown
improperly because of an abnormal operation on your computer.

HARDDISK_BAD_CONDITION

This is an unrecoverable system error. Your harddisk might be
damaged because of an incomplete format. All of your data
(including Windows system files) might be lost. You should buy
new harddisk and re-install Windows.

If the problems continue, the problem must be from your

motherboard. Go to BIOS screen and check if harddisk is
detected. If not, you should buy new cable data or, new
motherboard.

Technical Information :
#5 STOP :

Computer will restart in 7 seconds.

Do not restart your computer manually as it will make an unexpected
result.

BIOS you say... that seems important and now it’s corrupted...

BIOS image has been corrupted. There is a problem with your motherboard ROM.

Press any key to try again.

Luckily for me | used a Virtual Machine to test this out and
luckily for me this program is a joke.
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So, there you have it. A safe(r) way to test suspicious software
without losing everything!

How to Protect Your Data

This section of the book details how to protect your data. There
are three main threats to your data:

1. Malicious software.
2. Unauthorized access.
3. Hardware failure/data corruption.

The first threat should now be taken care of as you’ve taken
precautions to protect your data.

This section will show you how to protect your computer from
unauthorized access and how to back up your data in the event
of data loss.

Prevent Unauthorized Access to Your
Computer

The best way to keep people from physically accessing your
data is to:

1. Use a password for your account.
2. Lock your PC when you walk away from it (or take your
computer with you if you are in public.

Use a Password for Your Account

To add a password to your account:

Vista/7:

1. Click the Start button and click your account picture.

2. Click Create a password for your account.

Make changes to your user account

I a] .
B Change your account name

Create a password for yvour account

Rich

Administrator

Change your picture

'E‘;;' Change your account type

XP:

1. Click the Start button and click Control Panel.
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Provides options For ou to customize the appearance and functionality of your
S computer, add or remove programs, and set up netwark connections and user
| accounts,

upport

L ] Seatch

£

All Programs ) & Run...

[ge| Log OFf @ Turn Off Computer

2. Click User Accounts.

User Accounts

Change user account settings, passwords, and pickures,

3. Click the account you’d like to change.

or pick an account to change

- mintywhite Guest
a} Computer administrator a Guest account is aff

4. Click Create a password.

What do you want to change about your
account?

Change my name

- mintywhite
H Zomputker adminiskrakor

Create a password

5. Type a password, verify, and a hint and click Create
Password.

Create a password for your account

Type a new password:

Type the new password again ko confirm:

If wour password conkains capital letters, be sure ko tvpe them the same way every kime
wou log on,

|N0t too revaling |

The passward hint will be visible ta evervane who uses this computer,

| cCreatePassword | [ Cancel |

6. | recommend you click Yes, Make Private when asked if
you want to make your files and folders private.
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Even with a password on vaur account, other people using this computer can skl see wour
docurnents, To prevent this, Windows can make wour files and Folders private, This will prevent
users with limited accounts From gaining access to youor files and Folders.

E ‘r’eslMike Brivate 4 [ M ]

Quickly Lock Your PC When You Walk Away

To quickly lock your PC when you walk away from it, simply
press Winkey+L. Note: you need a password set to effectively
lock your PC.

Protect Your Data from Hardware Failure/Data
Corruption

Data backup is essential. There are three main ways you can
back up your data and this section will cover them:

1. Local backup.
2. Backup to optical media.
3. Online backup.

Backup Your Data Locally

Backing up your data locally includes making copies of files on
your PC, a different internal drive, and an external drive.

Backing up your data to optical media is also another form of
local backup, but | hope you will send the backups somewhere
safe in preparation of a worst-case scenario.

This section will show you how to back your data up locally
using Windows backup. In this specific example, I’ll show you
how to back your data up to a networked PC. The steps to back
up to the same PC are almost identical.

Note: Network backup using Windows Backup is not available in
the Home editions of Windows XP, Vista, and 7.

Backup Your Data with Windows Backup
To back up your data across your home network:

1. Click the Start button, type Backup and click Backup and
Restore.

Programs (1)

'-B,‘ Backup and Restore
oo - - |

2. Click Set up backup.
Back up or restore your files

Backup

Windows Backup has not been set up. 8 Set up backup

3. Click Save on a network...
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Select where you want to save your backu i
¥ Y P Browse For Folder @J ﬁ
ﬂg__[gg_gmr;nend that you save your backup on an external hard drive. Guidelines for choosing a backug
destination; Select the folder where you want to save the backup.
Save backup on:
Backup Destinf':ltion Free Space Total Size q..! Network
&w DVD RW Drive (D) 0 bytes 274 GB
<= Media (E) 9681 GB 33203 GB % GVD
c» Games (G:) 19.72 GB 18631 GB [ J-;—‘ SYLL
<z Movies (M) 141.86 GB 136 TEB -
% Rich (P) 1040GB 23283 GB 4% SVUL
<32 TV Shows (T3) 12519 GB 136 TB I+ 3 Downloads
g Music
l Save on a network... ] v L Pictures
= o Public
= Users
4. Click Browse and Choose your networked PC and pick a b & Videos
shared location (how to set up networked PCs and
shared locations.)

5. Type in the username and password of the PC that will
store the backup. Click OK.

PC Security Handbook 2™ Edition — Windows Guides — http://mintywhite.com
30



http://mintywhite.com/�
http://mintywhite.com/vista/share-files-xp-vista-7-windows-home-network/�
http://mintywhite.com/vista/share-files-xp-vista-7-windows-home-network/�

2~)
) @ Set up backup

Select a network location

Specify the network lecation for your backup files and provide credentials for Windows Backup to
use when accessing the location.

Metwork Location:

WSVUL\Downloads',

Example: \\serverishare

Metwork credentials

Windows Backup will need the username and password to access the network location when saving
your backup. Which credentials should [ enter?

Username: mintywhite

Password: LRI LI IR Y

[ ok || conce |

—

6. Click Next.

) w Set up backup

Select where you want to save your backup

We recemmend that you save your backup on an external hard drive. Guidelines for choesing a backup
destination

Save backup on:

Backup Destinaticn Free Space  Total Size
2 \\SVUL\Downloads\,

m DVD RW Drive (D) 0 bytes 274 GB
e Media (E) 96.51 GB 332.03GB
= Games (GY) 19.72 GB 186.31 GB
s Movies (M) 141.86 GB 136TE
% Rich (P3) 12040 GB 23288 GB
e TV Shows (T:) 12519 GB 136TE

Save on a network...

/v, Other people on the network might be able to access your backup. 3\lore information

i Next ]’ Cancel ]

—

7. | recommend choosing the files you want to back up by
selecting Let me choose and clicking Next.

@) Let me choose

You can select libraries and folders and whether to include a system image in the backup.
The itemns you choose will be backed up on a regular schedule.

8. Choose the files you’d like to backup (be sure to
uncheck Include a system image of drives if you are
already making a system image backup or if space is
limited on the backup location.)
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@ B Set up backup

What do you want to back up?

Select the check box of the items that you want to include in the backup. What files are excluded by
default from the backup?

4 |52, Data Files| -
[T]82, Back up data for newly created users
i [C142, Rich's Libraries
4 M Computer
p [Clegs 05 (C)
4 [l Media (E)
» [C]  SRECYCLEBIN
& [C] 1. Documents
p» [C] 1. Downloads
|, Downloads to Move
» [C] 1) Games -

Include a system image of drives: 05 ()

A system image is a copy of the drives required for Windows to run, Yeu can use it to restore your
computer if it stops working.

I Mesxt I[ Cancel

9. Verify your settings and click Save settings and run
backup.

@ *9 Set up backup

Review your backup settings

Backup Location: YWSVUL\Downloadsh,
Backup Summary:
Items Included in backup
1 E\Downloads to Move\ All local data files
Schedule: Every Sunday at 7:00 PM Change schedule

I Save settings and run backup I [ Cancel

10.Set a schedule so backup is automatic. Click OK.
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E /e | Back up or restore your files
E Set up backup
Backup in progress...
< By View Details
How often do you want to back up? -
Files that have changed and new files that have been created since your last backup will be added to Backup
your backup according to the schedule you set below. Location: Network path: \\SVUL\Downloads Back up now
—_——
Run backup on a schedule (recemmended) -— 117.86 GE free of 185.73 GB
How often: ’Weekly v] Backup size: Mot Available
'@Manage space
What day: ’Sunday V]
Mext backup: In progress...
Whattime: 7:00 PM - Last backup: Never
Contents: Files in selected folders
Schedule: Every Sunday at 7:00 PIM
@Chiﬂg& settings
12.Now go to the PC where the data was backed up and
verify the data is there (it doesn’t hurt to look.)
[ ok ][ cancel |
e DB GvVD

D D-File MU, exe
11.Your backup will now take place (be sure to not turn off "5 | Type: File folder

iy - s .
your PC or the PC the data is being backed up to during LY Date modified: 1/23/2010 11:37 AM
o

Size: 98.8 MB
the backup.) Folders: Backup 5et 2010-01-29 113605

Files: Desktop.ini, MedialD.bin

That’s it; you’re done. Your data is now backed up,
automatically according to your schedule.
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Backup Your Data to Optical Media

Ashampoo Burning Studio Free pretty much burns any files to
any type of optical media. The program is free and simple to
use. If you want more information, check out these guides:

¢ How to Install Ashampoo Burning Studio Free.
e Burn Files Using Ashampoo Burning Studio Free.

Backup Your Data Online

| strongly recommend using online (off-site) backups. Backing
up your data online prevents data loss if your computer is
damaged or stolen—or if your data is wiped by malware.

By far my favorite solution for online backup is Mozy. Mozy
offers free online storage (up to 2GB for free with paid options
too.) I’ve had Mozy installed on my laptop for over two years
and it has saved me on more than a handful of occasions.

Setup is simple and after downloading Mozy, you can specify
what you want to backup and when. Mozy will automate your
backups and let you decide when it backs up (specific times),
what causes it to backup (low CPU usage), and how often (one,
two, three etc. times a day.)

| just let Mozy run and it alerts me after a successful backup:

-~

#5 MozyHome Remote Backup (1.14.1.6) - Status

Files backed up 6 hours ago Start Backup

Configure

781.5ME (38.2%) of quota used
History
Your next automatic badkup will runin 1 hour, 5 minutes

Restore Files

Support

I
&3

Show this box after every successful backup Hide

You can specify what types of files to backup or specify
folders— it’s up to you:

-

% MozyHome Remote Backup (1.14.1.6) - Configuration

Welcome | Backup Sets |File System I Schedule I Options | History | F‘.estorel
Backup Set Files Size Mame
[ . Firefox Favorites 2 6.8 KB
[] ) IE Favorites 24 3.7KB
O L) Music 1419 8.7 GB
| My Documents 427 383.1MB
| Photos and Images 423 80.0 ME
| Presentations 4 10.8 MB
| Spreadsheets and Databases & 2.7 MB
J Word Processing Documents 144 166.7 ME
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Mozy even integrates into My Computer so you can browse and
restore your backed up files (even ones you’ve deleted from
your computer):

= | B .
L)l |;‘.i » Computer » - ‘4‘1 | | Search Computer ol
Organize - Systern properties Eed ﬁ:: > E:l '3@'
- Favorites g “ Other (1)
PR Desktop B
v . MozyHome Remote Backup
=) Current Tasks ) . |
. System Folder g
| | My Documents = i
e ——

MozyHome Features

Open/locked file support: Mozy will back up your
documents whether they're open or closed.

128-bit SSL encryption: The same technology used by
banks secures your data during the backup process.
448-bit Blowfish encryption: Secures your files while in
storage, providing peace of mind that your private data
is safe from hackers.

Automatic: Schedule the times to backup and MozyHome
does the rest.

New and changed file detection: MozyHome finds and
saves the smallest changes.

Backs up Outlook files: Disaster-proof email protection.
Block-level incremental backup: After the initial backup,
MozyHome only backs up files that have been added or
changed, making subsequent backups lightning fast.

Download Mozy for Free

Download MozyHome free.

What Next?

Now you’ve read this book, | recommend you ensure you’ve
made changes to ensure your data is protected. After you’ve
done this, | encourage you to visit Windows Guides and learn
other ways to improve your PC.

About this Handbook

This handbook is delivered free by Windows Guides.

The author, Rich Robinson, is a Microsoft MVP in the Desktop
Experience category; this book is not affiliated with Microsoft.
Get more books.
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